
 

 

 

 

 

 

 

 

 

This Product Notice is a formal announcement by AudioCodes of the release of a Virtual 
Appliance flavor for its Direct Routing Survivable Branch Appliance (DR-SBA) in a Microsoft 
Teams environment. 

AudioCodes now offers the DR-SBA Virtual Appliance for deployment on VMware and Hyper-V platforms in a 
Customer's datacenter. The DR-SBA Virtual Appliance is a member of AudioCodes’ family of Direct Routing Survivable 
Branch Appliances. The Virtual Appliance is designed to ensure access to voice services in the event of a disconnection 
between the Customer's datacenter and Microsoft Teams.  

AudioCodes DR-SBAs are an essential element in Microsoft Teams deployments and is fully certified by Microsoft. The 
DR-SBAs ensure that a seamless connection is maintained with third-party PSTN equipment and telephony provider 
SIP Trunks.  

 Key Features 
• Virtual DR-SBAs can be deployed in the existing virtualization environment in the Customer's datacenter (see 

below for supported platforms) 
• Uninterrupted PSTN voice-call routing upon connectivity failure with Microsoft Teams 
• Fully interoperable with AudioCodes entire SBC portfolio 

 Effective Date 

May 23, 2021 

 Affected Products 

New CPN Item: SW-VA-SBA-TMS 

• Available for deployment on Hyper-V or VMware platforms. 
• SBC items are not included; these items should be installed or purchased separately according to Customer 

requirements. 
• The image doesn't include the Microsoft Windows OS license. 

 Virtual Machine Minimum Requirements  
 

Item Specification 

Supported Platforms • Microsoft Hyper-V 2016 or 2019 
• VMware ESXi 7.0 or later 

CPU Cores 2  

RAM 8 Gb  

Storage 50 Gb 

LAN Interfaces 1  
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If you have any questions, contact us at 
www.audiocodes.com/corporate/offices-worldwide  
AudioCodes Ltd. | 1 Hayarden Street | Airport City | Lod | Israel | +972-3-976-4000 

Join our mailing list for news and updates 
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