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SmartTAP 360° Enterprise Interactions Recording & Capturing Solution

Compliance, Quality Monitoring and Malicious Call Recording

AudioCodes SmartTAP 360° is an intelligent and secure enterprise recording solution
for all voice, video and IM interactions. SmartTAP 360° enables companies to capture and
index all internal and customer organizational interactions.

CAPTURE
ANYWHERE

2 Supports internal, external and mobile T
interactions from both remote and

federated users - SIMPLIFIED
O MANAGEMENT

Full 360° capturing of Offers cloud, hybrid and
enterprise voice, video and IM on-premise deployments with
interactions flexible management options
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Advanced Key Compliance Feature Highlights
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Manual Pause/Resume Integrated announcement Dedicated deletion and Audit trail of user activities,
for real-time server with opt-out capability retention policies with local digital signatures and
PCI compliance recording for MiFID Il compliance (national) storage capabilities encrypted media

for GDPR Compliance
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Compliance Recording vs. Native Collaboration Features

SMARTTAP 360° BUILT-IN

FEATURES COMPLIANCE COLLABORATION
RECORDING RECORDING FEATURES

Rule-based Centralized Access & Recording V4 x

Automatic System Recording Supports All Call Types

On-premise Local Storage

Pre-defined Retention/Editing/Deletion Policies

Quality Monitoring & Management With Silent Live Monitoring Support

Permission-based Stop Recording
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REST API for Analytics Services

Compliance Regulations Supported by SmartTAP 360°
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COMPLIANCE

AudioCodes Ltd. (NASDAQ, TASE: AUDC) is a leading vendor of advanced communications software, products and productivity solutions for the digital
workplace. AudioCodes enables enterprises and service providers to build and operate all-IP voice networks for unified communications, contact
centers, and hosted business services. AudioCodes offers a broad range of innovative products, solutions and services that are used by large multi-
national enterprises and leading tier-1 operators around the world.

International Headquarters AudioCodes Inc. Contact us: www.audiocodes.com/contact ©2020 AudioCodes Ltd. All rights reserved. AudioCodes, AC,
1 Hayarden Street, 200 Cottontail Lane, Suite A101E, Website: www.audiocodes.com HD VolP, HD VolIP Sounds Better, IPmedia, Mediant, MediaPack,
Airport Cit . What's Inside Matters, OSN, SmartTAP, User Management Pack,

p Y NJ 08873Tel:+1-732-469-0880 VMAS, VolPerfect, VolPerfectHD, Your Gateway To VolP, 3GX,
Lod 7019900, Israel Fax:+1-732-469-2298 VocaNom, AudioCodes One Voice, AudioCodes Meeting Insights,
Tel: +972-3-976-4000 AudioCodes Room Experience and CloudBond are trademarks or
Fax: +972-3-976-4040 registered trademarks of AudioCodes Limited. All other products

or trademarks are property of their respective owners. Product
specifications are subject to change without notice

QC audiocodes



